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2025 Annual Report

mid market community benefit district
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MMCBD Dispatch

7am - 7pm, Everyday

Use the SF311 App

Call/Text Dispatch (415) 543-5223

Centrally located along Market Street, MMCBD’s 98 acres include parts of Civic Center, SOMA, Tenderloin, and Union
Square neighborhoods. With over 900 existing parcels and several new residential and commercial development
projects underway, we are one of San Francisco’s most dynamic property-based improvement Districts. Home to two
of downtown San Francisco’s busiest transit stations—Powell Street and Civic Center—early morning commuters,
late night theater-goers, residents, and international tourists enjoy convenient access to the City’s Municipal Railway
(Muni) and Bay Area Rapid Transit (BART). Parcels in development
1. 50 8th St.
The heavily-trafficked area requires balancing the District’s needs with a specialized approach and great attention 2.967 Mission St.
to detail. MMCBD provides core neighborhood services with its Community Ambassadors and Clean Team, promotes 3. 457-475 Minna St.
local businesses, supports economic development and public improvement efforts, and advocates on behalf of its
constituents regarding policy, planning, and quality-of-life issues.
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4. 960 Howard St.
5. 270 6th St.




AMBASSADORS

Highly trained Community Ambassadors provide hospitality and wayfinding support for
pedestrians. They also serve as eyes and ears on the street to proactively deter crime and
address anti-social behavior. MMCBD Ambassadors serve as first responders, helping to
reduce unnecessary calls to local Police and Fire Departments. They can assess situations
and determine the proper course of action without having to involve the authorities. Their
presence and work result in more appropriate and effective help for individuals and provide
cost savings for San Francisco taxpayers.

CLEANING &

MAINTENANCE

SAFETY TEAMS

MMCBD Safety Teams consist of an SFPD 10B Officer and an MMCBD Ambassador. These
co-responder teams proactively walk targeted areas in the District and together respond to
calls for service. By drawing upon the combined expertise of the Officer and the Community
Ambassador, the team can effectively address pedestrian safety issues in public spaces and
connect people in need with appropriate services. The teams consistently work to meet and
get to know the community, building trust and strengthening communication. Merchants,
residents, and visitors greatly appreciate the Safety Teams and the heightened levels of
safety they provide.

PUBLIC SAFETY CAMERAS

MMCBD'’s public safety cameras are a proactive deterrent to illegal activity and provide law
enforcement with accurate accounts of situations occurring in the public realm should the
need arise. Learn more about the program by contacting: video@midmarketcbd.org
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https://www.midmarketcbd.org/wp-content/uploads/2024/05/MMCBD-Public-Safety-Camera-System-Policy-FINAL-2021-.pdf
mailto:video%40midmarketcbd.org?subject=

ECONOMIC
DEVELOPMENT

Turquaz Tres Leches

BUSINESS ATTRACTION, RETENTION & STABILIZATION

MMCBD works to ensure the District is home to a diverse and vibrant mix of retail
establishments. We help attract and retain small businesses in the District by vetting and
connecting prospective tenants with landlords, and conducting neighborhood tours.
MMCBD staff facilitate connections to leasing assistance and access to capital, as well as
City-sponsored economic development incentives, programs and permitting.

NEW DISTRICT BUSINESSES IN 2025:

e Cheezy’s Pizza e Haru e |emon Tree * Ross
e Trellis e Turquaz e Smish Smash
DISTRICT PROMOTIONS

Buy One Drink, Get One for .01¢
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MID MARKET SAN FRANCISCO

Trellis Cafe
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https://www.midmarketcbd.org/retail-space-available/
https://www.midmarketcbd.org/mid-market-drink-card/
https://www.midmarketcbd.org/coffee-map/

This year’s 2 Blocks of Art (5th to 7th on Market Street) focused on the theme of Site + Sound — which showcased the deep connection
between music and art in reimagined spaces, weaving together Mid Market's rich history of movie houses, radio, live music venues, and
culture with the energy of today’s creative arts community. Spots to visit included pop-up galleries with established Bay Area artists,
permanent galleries, California Historical Radio Society mini museum and storefront, live music on Market Street sidewalks, historic building
walks led by famed architecture & design firm Page & Turnbull, and a behind the scenes look at Warfield Commons, San Francisco’s new
home for artists, journalists, neighbors and changemakers.

Left Page: Page & Turnbull historic building tour. Right Page (clockwise): Urban Keys - Market Street Rhythms at 1080 Market St.,
Bernal Burrow at Prism, 1028 Market St., Jonah Burlingame at Yotel, 1095 Market St., Mike Farruggia at 992 Market St.



https://www.2blocksofart.org/
https://www.2blocksofart.org/
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The inaugural season of the Market Street Pack Walk brought joy to the people it passed by. A monthly walk from May through October,
it grew in participant numbers throughout the season, with the last walks of the season seeing 50+ dogs and their owners. The walks, led
by MMCBD ambassadors and a local dog trainer, made stops at spots such as Oxford Street, where dogs were treated to free bow ties,

and Saluhall and Blick Art, where water stations were ready for the passing thirsty dogs and employees handed out coupons and shared

information with their human owners on upcoming events at their establishments. Left Page: The Pack Walk at 2nd St. & Downtown First Thursdays Right Page (clockwise): Janell from Janell’s Happy Dogs, Halloween edition Pack Walk, August & September

Pack Walk pups.



https://www.packwalksf.com/

mid market community benefit district
MMCBD 2025 Surveillance Technology Report
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1. Organizations or Individuals R ing Inform:
San Francisco Police Department

San Francisco District Attorney’s Office
San Francisco Public Defender's Office

Business Owners/Residents/Private investigators or attorneys

111. Program Policy (attached)

Mid Market Community Benefit District
Public Safety Camera Program Policy

Program Overview

A. The purpose of the Public Safety Camera Program “the Program” is to make Mid Market
Community Benefit District (MMCBD) public spaces safer for everyone. Program
cameras are intended to deter crime and safety issues; and to allow for after-the- fact
investigation of such issues. The Program will be used in a professional, ethical and legal
manner which does not violate reasonable expectation of privacy as defined by California
law. MMCBD reserves the right to modify or change these policies at any time.

Program Details

A. Program will be installed within or adj to MMCBD boundaries with views
of public spaces including, but not limited to: sidewalks, alleys and plazas.

. Program cameras are not used to specifically protect private properties within the District
and are not located around areas where the public might have an expectation of privacy
such as a public restroom.

. Program cameras only cover a small fraction of the public space within the MMCBD and
even when camera coverage exists, it may not be possible to provide the level of detail
necessary to identify: suspicious activity, crime or suspects.

. Program cameras are not actively or continuously monitored and no one should have an
expectation they are under continuous monitoring when they are within range of a
camera. Victims of crime and safety issues in the District should not expect someone to
come to their rescue because they are in front of a camera.

. Program Users will operate the Program for reports of specific incidents or threats.

. MMCBD will not use covert or fake “dummy” cameras. MMCBD also does not record
any sounds or voices and does not use any biometric or other monitoring software.

. Program are d and op d by MMCBD and its employees, agents,
contractors; and Program Management Designee (collectively “the Users”).

. Program Management Designee is a Program technology expert assisting MMCBD with
Program management and serving as Custodian of Records for Program video recordings.

Signage may be posted in or near areas with cameras to inform the public they may be
recorded, but signage is not required and may not be posted at all locations.

MMCBD and its Program Management Designee may monitor live feed from time-to-
time and have the ability to control the for routine mai and other
MMCBD service programs.

MMCBD Public Safety Camera Program Policy 2025

Program Recordings

A.

Program camera footage may be released to law enforcement and public safety agenices
in response to specific crime and safety incidents per the policies set forth herein.

. MMCBD and its Program M. Designee are responsible for the of

the Program and have exclusive control of the release of camera footage.

. In the event of a crime or safety incident in an area where Program coverage may be

available, individuals should report the incident to the San Francisco Police Department
(SFPD). SFPD can then request the video from MMCBD. If relevant video footage is
available, a permanent video clip of the incident may be produced and made available to
the SFPD or other law enforcement or public safety agencies in accordance with the
policies set forth herein.

. Requests for video recordings will be approved by MMCBD and processed by MMCBD;

or its Program Management Designee who serves as Custodian of Records for subpoenas
and court orders.

. MMCBD and its Program Management Designee are not crime investigators and may not

provide video recordings or conduct searches for general or non-specific inquiries. Video
recordings will be provided in response to requests reasonably describing the desired
recordings in accordance with the request for video process set forth herein.

. Recorded video will be made directly available to the general public only to the extent

required by law. MMCBD will also comply with all provisions in its contract with the
City and County of San Francisco related to its records.

. Recorded video is generally stored for a period of 30 days. Beyond 30 days recorded

H.

video is generally deleted, erased or destroyed unless requested under the provisions of
this Policy and converted into a permanent video clip.

Copies of permanent video clips will be retained by MMCBD’s Program Management
Designee for a minimum of 6 months.

Requests for Video, Video Footage Review and Copies of Records

This Policy does not guarantee any records will be provided upon request.

Requests for video, footage review and/or copies of records are to be documented using
the Video Retrieval Request Form, attached as Exhibit A, and carried out by and/or under
direct supervision of MMCBD or its Program Management Designee at MMCBD
designated locations.

Video Retrieval Request Forms should be submitted to MMCBD by email at:
video@midmarketcbd.org. MMCBD or its Program Management Designees will
typically respond to the request within 10 business days and within the timeframes
required by applicable laws.

MMCBD Public Safety Camera Program Policy 2025

MMCBD staff or its Program Management Designee will provide assistance to persons
making Public Records Act requests as required by law, and may fill in and submit the
Video Retrieval Request Form if the person does not wish to do so. Although preferable,
the Form need not be fully completed in order to initiate the request.

Requests to review real-time camera footage are generally prohibited and not the
intended use of the Program. Any request by law enforcement or public safety agency to
observe real-time video for an exigent circumstance (such as a missing child) will be
evaluated on a case-by-case basis and is subject to the policies set forth herein.

Use of retrieved video or copies of records, for any purpose unrelated to the initially
approved request is prohibited.

Program Management Designee is the Custodian of Record. MMCBD does not maintain
video records or images under its control; and its employees cannot testify to their
authentication. Any subpoena for the Custodian of Record to testify shall be directed to
the Program Management Designee.

MMCBD reserves the right to charge fees for requests for video that will require
extensive staff time, or Program Management Designee’s staff time to prepare; and for
any materials such as flash drives, CDs, DVDs or other devices necessary to fulfill the
request.

MMCBD Public Safety Camera Program Policy 2025
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Board of Directors

Aleric Degranfinried DPW Philip Gerrie SF Friends Meeting House Miia Kautovaara Ingka Centres
Carmel Kavanagh Property Owner Jeannie Kim SAMS American Eatery & Haru Dipak Patel Property Owner

Jim Sangiacomo Trinity Properties John Trudeau Highgate Jane Weil Resident Bill Whitfield Shorenstein Realty

1182 Market Street, Suite 213 | San Francisco, CA 94102 | (415) 957-5985 | midmarketcbd.org

@@Q facebook.com/midmarketsf | instagram.com/midmarket_cbd | midmarketcbd.bsky.social


http://midmarketcbd.org

