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High touch point surface cleaning - 7th and Market Street
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JULY 2020 AMBASSADOR REPORT

Mask Distributed, 90 Visitors Directions and
Referrals, 52

FEBRUARY 2020-JULY 2020 NEEDLES COLLECTED
FROM DISTRICT SIDEWALKS & PLAZAS
(500 NEEDLES/BOX)

Merchants and Owners
Sleepers and Campers, 15 Meet and Greet, 122

JULY 2020 CLEAN TEAM STATS

Stickers and Flyers
removed , 17

lllegal Dumping , 112
Human/Animal Waste
Removed, 329
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February March April May June July
2020 2020 2020 2020 2020 2020

Graffiti Removed (Public
Property), 296

Sweep Request, 322
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The City's shelter-in-place ordinance (influenced by CDC guidelines,
not to move tent encampments) allowed tents to remain on District

sidewalks.

MMCBD was only able to clean around encampments (when possible
and safe to do so) and to help the city track tent counts and locations.

MMCBD also distributed the following to impacted property owners.

mid market community benefit district

Syl

NOTICE TO MID MARKET CBD DISTRICT PROPERTY OWNERS
REGARDING ENCAMPMENTS

During the City's COVID-19 shelter-in-place ordinance, the Mid Market Community Benefit
District (MMCBD) continues to monitor and address conditions on our District’s sidewalks within
our purview. This includes daily documentation and reporting of encampment issues near your

property.

Due to COVID-19 shelter-in-place ordinances the City is implementing encampment
protocols per CDC guidelines through the Healthy Streets Operations Center (HSOC) or
311.

MMCBD'’s dedicated and hard-working team continues to provide sidewalk clean and safe
services when and where it is possible and safe to do so. Regular and on-call pressure washing
continues, as does graffiti abatement, vandalism repair and Ambassador services. Please
continue to contact our Dispatch office as often as is necessary for service during our current
hours of operation below. *If a task must be addressed by a City agency, we will make that
request and follow up to ensure it is completed.

SERVICE DISPATCH
(415) 543-5223
dispatch@midmarketcbd.org

9am-5pm Monday — Saturday
*All other times call 311

Administrative Office (415) 957-5985 | info@midmarketcbd.org

Encampment Resolution
6th and Mission Street

MID MARKET CBD AREA ENCAMPMEENTS TRACKING JULY6  JULY13 JULY20 JULY 27

ENCAMPMENT LOCATION Tents Tents Tents Tents
400 block of Stevenson St (btw. 5th and 6th) 30 28 0 0
500 block of Jessie St (at 6th Street) 18 16 25 24
Grace Street (off Mission St. btw 9th and 10th) 9 10 9 12
400 block of Natoma (btw. 5th and 6th) 5 5
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OPERATIONS REPORT | JULY 2020

Quarterly Ambassador Achievement Awards
Michael L. (It) receives Outstanding Ambassador from Operations Manager, Steve R. (rt)
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Full trash can emptied - 1201 Market Street
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Graffiti abatement — 25 Grove Street
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Graffiti Abatement - 995 Market Street
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Graffiti Abatement — 400-block Natoma
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Graffiti Abatement - 1260 Laskie Street




Examples of Work
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Graffiti Abatement - 1218 Market Street
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Graffiti Abatement - 1045 Mission Street
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Graffiti Abatement - 556 Stevenson Street
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Graffiti Abatement - 556 Stevenson Street
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Graffiti Abatement -1234 Mission Street
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Graffiti Abatement - 1200 Mission Street
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High touchpoint surface cleaning - 901 Market Street
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Big Belly door handle sanitation - 945 Market Street
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Door handle sanitation — 973 Market Street
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Curb line and sidewalk debris containment — 106 6th Street
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Debris containment from tipped over garbage tote - 950 Howard Street
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Debris removed - 1360 Mission Street
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Examples of Work
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Power Wash (before/After) - 6th and Market Street
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Tree Well Maintenance - 789 Tehama Street
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Tree Well Maintenance — 470 Tehama Street
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Reported unsafe unsecured vacant property at 556 Stevenson and confirmed proper securing






